
MLD Solutions Inc. goes back to roots with public training sessions 
MLD is offering public training with renewed demand and innovation of the Office 
Suite 
 
London ON, Feb 15/17 – MLD Solutions Inc. has relaunched its public training 
offerings. The first sessions were held at their new office location (379 Dundas St) in 
January. MLD has renewed its commitment to being a technology training centre as 
it continues its ongoing offerings including Dynamics CRM solutions, custom 
application development and education management software (www.edge4.ca). 
 
“Fresh approaches combined with solid tried and true strategies and techniques is 
enabling us to strike the right note with our clients.” said CEO, Mona Lam-Deslippe. 
“We love the aha! moment when clients learn a new feature, pick up a time-saving 
shortcut or learn better ways to complete tasks they are already doing. It is 
important to be strategic in how you use your tools, not just functional.” 
 
MLD Solutions Inc. is a Microsoft partner and provider. Initial course offerings are 
for the MS Office applications that we are familiar with. The focus is to share the 
new features and ensure that users are tapping into the core features with efficiency 
and effectiveness. Next steps are to offer courses geared to newer technologies and 
use of technologies such as social media and data analytics. 

The training has already received praise. One participant said that the instructor 
"was great – she geared the course to my skill level". According to Mona, “We are 
digital stewards and advocates. The focus is to make these amazing tools more 
approachable and friendly for all users.” 

For further information about our training offerings and for upcoming dates please 
visit our website (www.mldsolutions.com).  
 
About MLD Solutions Inc.  
We are a technology consulting and services firm specializing in technology 
strategy, Customer Relationship Management (CRM) systems, software application 
development and training. MLD is also the developer of www.EDGE4.ca, a staff 
management software for school boards. 
 
Our focus is to provide customers with ways to make sound business decisions and 
manage their costs while making them more productive and prepared for growth 
through the use of technology and information. 
 
For further Information, please contact: 
Mona Lam-Deslippe 
CEO 
519-667-0826 
mona@mldsolutions.com 

http://www.mldsolutions.com/

